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Installing Verity for Students 

YuJa Verity is a virtual test proctoring tool used at Nashville State Community College. 

In some courses, your instructor may require you to use Verity for tests or quizzes. This 

guide will help you check your system requirements, install the browser extension, set 

up the desktop lockdown app, and get ready for your proctored exams. Yuja also 

provides some helpful articles for students and please review the FAQs for Verity. 

Depending on the settings for a proctored test, you may need to install a Yuja Verity 

extension in your Chrome browser, or download the Yuja Verity application, or both, 

depending on the setting requirements generated by your instructor. We recommend 

you install both options on a computer you plan to use to take these proctored exams. 

You will also need to have a camera and microphone to take most proctored exams. If 

you have issues with installing or using Yuja Verity, please contact your instructor 

immediately and contact Yuja support. 

If you’ve already completed the setup for Verity, proceed to the section on taking 

a proctored exam. 

System Requirements for Yuja Verity 

Before installing, please check the system requirements for Yuja Verity for Windows, 

Mac, Chrome OS, and Linux. Verity currently supports Chrome, Edge, Brave, and 

Opera. You will need to download the Verity Browser Extension.    

Downloading the Extension inside D2L  

Step 1: 

Start by logging into your D2L and navigate to your course.  

Step 2: 

From the course navigation bar, click the Yuja Verity Proctoring option.   

Note: If you cannot locate the Yuja Verity Proctoring link in your course, reach out to 
your instructor. 

 

Step 3:  

https://support.yuja.com/hc/en-us/p/exam-proctoring
https://support.yuja.com/hc/en-us/articles/20006292691223-FAQs-for-Verity
https://www.yuja.com/support/
https://support.yuja.com/hc/en-us/articles/10088177013527-System-Requirements-for-Verity-for-Test-Proctoring
https://chromewebstore.google.com/detail/yuja-verity-chrome-extens/behjakjklighlhiefaoogbalmenhbjid
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In the Yuja Verity window, navigate to the circle icon in the top right corner of your 
screen. This icon is the letter of your first name.  

Step 4: 

Select the User Setup option. Also note that the support link is also located in this 
dropdown if you need to contact Yuja Support at any time. 

 

Step 5: 

From the provided list, select Browser Extension.  

 

Step 6:   

Click on the Download Extension button   
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Step 7:  

Click on the Add to Chrome button to add the extension to your browser. 

 

Step 8:  

A pop-up window will appear on your screen. Click on the Add Extension button. 

Note: It may take a moment for the extension to download.  
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Step 9: 

Navigate back to D2L  

 

Downloading the Browser Extension to Chrome (Optional Alternate 
Method) 

Step 1:  

Launch the Chrome Browser and navigate to the Chrome Web Store. 

Step 2: 

In the search bar, enter Yuja Verity Chrome Extension.  

Step 3: 

Select the Yuja Verity Chrome Extension  

https://chromewebstore.google.com/


   

 

Verity for Students 7 Office of Online Learning 

 

 

Step 4: 

Click on the blue Add to Chrome button  

 

Step 5:  

A pop-up window will open. Click on the green Add extension button. 

Note: It may take a moment for the extension to download.  
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Downloading the Verity Desktop Lockdown App 

Step 1: 

Start by logging into your D2L and navigate to your course.  

Step 2: 

From the course navigation bar, click the Yuja Verity Proctoring option.   

Note: If you cannot locate the Yuja Verity Proctoring link in your course, reach out to 
your instructor. 
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Step 3:  

Navigate and click on the circle icon in the top right corner of your screen. This icon is 
the letter of your first name.  

Step 4: 

Select the User Setup option. Also note that the support link is also located in this 
dropdown if you need to contact Yuja Support at any time. 

 

Step 5: 

From the provided list, select Desktop Lockdown App.  
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Step 6:  

Download the Verity Lockdown App for either Windows or Mac.  

Windows: Click Download EXE Version if you’re installing if you want to install on one 
device. Click on the Download MSI Version if you want to install the Lockdown App on 
multiple devices at the same time. 

Mac: Download for Intel Mac or Mac-Series mac.  

 

Step 7:  

Navigate to your device’s recent download history and select Verity Lockdown Setup. 

 

Step 8:  

After the Verity Desktop Lockdown App finishes installing, the app should open in a new 
window on your device.  
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Yuja Verity Mobile App (Optional) 

You can also download a mobile version of the app on an Apple or Android device by 
following steps 1-4 and selecting Mobile Lockdown App from the provided list. The 
mobile app option is only available if the instructor allows this in the proctor settings. 

 

Taking a Verity Proctored Exam 

To start your proctored assessment, you will need to access your D2L course, through 

Verity Lockdown or using the Verity Browser Extension in a supported browser.  

Before you can access the assessment in Verity, please make sure you have 

downloaded the Verity Browser Extension and are authenticated on Verity. 

Important: If you're using a Chromebook, please ensure you're on a managed guest 

session set up by your institution. Otherwise, please use a Windows or Mac device.   

https://support.yuja.com/hc/en-us/articles/14203286095767-Downloading-the-Verity-Lockdown-App
https://support.yuja.com/hc/en-us/articles/6938734031511
https://support.yuja.com/hc/en-us/articles/6938734031511
https://support.yuja.com/hc/en-us/articles/17836266435223-How-to-Authenticate-Yourself-on-YuJa-Verity
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• Accessing a Proctored Assessment with the Verity Browser Extension 

• Accessing a Proctored Assessment with Verity Lockdown Application 

 

Helpful Links 
 

How to Enable Screen Recording for YuJa Verity on Apple Applications 

 

https://support.yuja.com/hc/en-us/articles/7334553241111-Taking-a-Verity-Proctored-Assessment
https://support.yuja.com/hc/en-us/articles/7334553241111-Taking-a-Verity-Proctored-Assessment#h_01JT1G1FK5YQ5XV8PWDNXZ23BK
https://support.yuja.com/hc/en-us/articles/7648762080663-How-to-Enable-Screen-Recording-for-YuJa-Verity-on-Apple-Applications
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